VOLUNTEER ORIENTATION:

Dear Volunteer at Thand’usana

Thank you for caring so graciously for our babies.

Your presence and support is essential to our wellbeing. 

Please familiarize yourself with the details below to ensure that all of us are working towards our vision:

 To nurture abandoned/abused/neglected babies into a life worth living.  

May God continue to bless you and you bless us.

· When entering Thand’usana please make yourself known to Lorna (House Mother) and or Beauty (Assistant House Mother) or caregiver on duty.

· Immediately disinfect your hands with the disinfectant provided in the entrance hall upon entering and departing the home.

· Please ask and familiarize yourself with what needs to happen whilst you are on duty at the home, e.g. feeding children/taking them for a walk/what activities to do.  Please see “Routine” in kitchen.

· We try to stick to the routine as this gives security to the children. However if the child is very tired, let him/her sleep or when a child is hungry let them eat.

· Please read info on individual children in nurseries and kitchen to ensure you are benefiting their development.

· Bottle and solid feeds are made by our house mother and should have her or caregiver consent before giving it to the child.  

· Always pray with children when eating main meals.

· All feeding/toileting/nappies, whether wet or soiled should be recorded on the record sheets kept in the kitchen.  This is the task of the caregiver or house mother.  Please inform them when and what a child has eaten or excreted in order for them to record.  Also if any milestone has been reached or anything special the baby/toddler has done.

· Medicine should only be given by the house mother or caregiver on duty.

· Please NO chips/sweets/chocolates to be given to children. Sugar and hydrogenated oils are not healthy for the children or our sanity. Rather bring fresh fruit/vegetables/biltong/dried fruit/etc. and give to house mother to administer to children timeously.

· When taking a walk with a child, please ensure house mother/caregiver is informed and please stay on church premises.

· Please be aware of water in and around the home as drowning can occur with even a little water in a bucket.  Also be alert to any sharp or potentially hazardous toys/equipment in and around the home.

· Activities we encourage with the children are: outside play (balls, motorbike, bucket and spade in the sand), massaging of babies and lots of time flat on the floor to encourage crawling, reading, clay, colouring in, puzzles, singing (there are CD’s and instruments ask Lorna), movement/dancing, “baking”, stacking of blocks, painting, sensory play (ask caregiver e.g. water/sand/jellie), etc.

· When taking a phone message, please record in message book.

· All donations that are delivered to the home should be recorded in our “thank you” book. Please ensure that the person’s name, address, tel. number and what they brought are recorded.

· Please do not disclose any confidential information you may know of to anybody.

· We enjoy your company but ask that you come for your scheduled times only as regular interruptions brings chaos to the home.

· Please inform house mother ASAP if you’re not able to volunteer for your scheduled time.

· Please do not volunteer if you have an infectious illness like a cold or diarrhea. 

· When the doorbell rings and you don’t know the person and the housemother/caregiver is not there, you can check the list next to the door to see whether the person is known to us. If not, PLEASE DO NOT OPEN THE GATE.  Take their name and message and notify the housemother on her return. 

· If you have any concerns re. Thand’usana and its operations, don’t hesitate to speak to Audrey van Wyk or any of the Management Committee that comprises of Glenda Boyes, Ronwynne Fourie, Blanche Pretorius, Quintin Levey and Irene Pearce.
Discipline:

· NO HITTING OR SMACKING by a caregiver/ house mother/volunteer is allowed at Thand’usana.

· When hitting/biting/kicking does occur between children, please say a definite, clear “NO” to the child and place him/her in the nursery for an age appropriate time out, e.g. if the child is 1 year old = 1minute.

· Child needs to “ignored” for that time.  When you return to the child, pick him/her up, say you/we love her/him, but such behaviour is not accepted and return to other activities.

· Ensure that the child knows about consequences of behaviour before time on the naughty mat is given.

PAGE  
2

