THAND’USANA VOLUNTEER DUTIES AND RESPONSIBILITIES                               

1. Making of Bottles

This is the responsibility of the staff.  Please check with her or caregiver first if you see the need to give a bottle.  
2. Feeding of Solids – Always check with caregiver first before giving anything to the children.

Please pray before eating.

· In the mornings, all babies who are on solids (as specified by their ages) have porridge or cereal/ food prepared for them. Breakfast is at 7am.
· Snack time is 9:30. Give them yogurt or pureed fruit or both, depending on their age. 

· Lunch is at 12:00. Afternoons, give them pureed meat & veg or what ever food has been prepared for them.

· 12:30 is afternoon nap time.  All children must sleep or at least given opportunity to do so/quiet play in cot.
· Snack time 2:30pm.  Once again fruit/yoghurt/dried fruit/nuts (pending age), tea/ diluted juice.

· Dinner is at 5pm. Evenings, give them pureed meat & veg or what ever food has been prepared for them.

· Most the children are given a bottle to supplement their feed.

· For more detailed instructions, or if you are unsure of anything, please ask the house mother  

· Our Older Children
· Our Older toddlers – babies eat porridge in the morning and a whole some cooked meal at lunch time. At snack time they eat fruit yoghurt, raisins, etc occasionally we give our little ones treats e.g.  jelly and custard, 

·  In the evenings a light meal e.g. eggs on toast; beans on toast; French toast etc. or veg and meat again.

· House Mother or care giver on duty to instruct. 

· Bath time 5 – 6pm.
· Bed time is at 7:30pm (earlier for smaller babies) please read bible story and pray.
3. Cleaning – please check with caregiver/housemother whether any help is needed.

3.1 Bedding

· ALL bedding in the children’s’ nursery must be changed three times a week, on a Monday and Wednesday and Friday, and placed in the washing machine, hung out to dry , folded etc.

3.2 Feeding Chairs

· Feeding chairs need to be cleaned immediately after each time they are used! This is of the utmost of importance!

3.3 Laundry

· Washing of the laundry needs to be done daily.

· When washing is removed from the line, the pegs must immediately be taken off and put into the peg container in the kitchen.

· If you are unsure of how to use any of the equipment, or of how to do the washing, please ask the house mother.

3.4 Kitchen

· The kitchen must be kept tidy at all times.  This includes the washing, drying and packing away of dishes, picking up things off the floor, wiping down the counters and anything else that needs to be done.

3.5 Lounge/Play room

· Because there is always so much activity in the home, we know that it is impossible to keep the lounge 100% tidy at all times, but as far as possible, things should not be lying around and the lounge should not be messy.

4. Refreshments

                Please help yourselves to a cup of tea or coffee. 

                Enjoy!

5. Medication 

Is only to be administered by the House Mother or Assistant House Mother, unless instructed other wise. Please, kindly adhere to this request!

Please note that all bathing of babies and changing of nappies to be done by Thand’usana staff only.

As a volunteer here at Thand’usana, you are given a lot of responsibility and this should not be taken lightly.  We work with the lives of children and negligence and disobedience will not be tolerated.  

If it is found that anything that you do could place any of the children in jeopardy, either directly or indirectly, Thand’usana management reserves the right to ask you to vacate the premises immediately.  Should you fail to comply, you will be seen as trespassing and further measures will be taken against you.

If it is a minor misdemeanour, misunderstanding or disagreement (one that does not directly affect the children) a counselling session will take place with Thand’usana Management and the Supervisor.  If this behaviour persists, you will be asked to vacate the premises immediately.

As Lorna Lamerton is the House Mother and Beauty Rasmeni, the Assistant House Mother, all routines, changes therein and any measures they put in place regarding the looking after of the children and the upkeep of the home must be strictly adhered to.  Failure to do so will result in a counselling session, thereafter, if the behaviour remains unchanged, you will be asked to vacate the premises immediately. Should you have any queries; suggestions or concerns please contact me [Audrey]  

Thand’usana Management reserves the right to, at any time, for any reasonable reason, terminate your assistance to us as a volunteer and ask you to vacate the premises immediately.  Should you fail to comply, you will be seen as trespassing and further measures will be taken against you.

Should at any stage, the above mentioned actions be taken against you and you feel them to be unfair, at your request, the contact details of the Thand’usana Management Committee will be given to you and you will be allowed to approach them and request to be reinstated as a volunteer at Thand’usana.  Approaching the Management Committee does not guarantee that you will be reinstated.

Lastly , Please use the Alcohol Spray supplied in at the changing areas on arrival and when leaving, as well as after nappy changes, for your safety and illumination of germs and our little ones! Thank you ever so much!

……………………………………………………………………………………………………………………………………………………….

THIS SECTION IS TO BE DETACHED, ONCE SIGNED AND HANDED IN TO THE HOUSE MOTHER AS SOON AS POSSIBLE TO BE KEPT WITH YOUR VOLUNTEER FORMS.

INDEMNITY 
The volunteer hereby indemnifies Thand’usana, the Methodist Church of Southern Africa,  its members, employees and / or representatives against any claim, liability, loss, proceedings, legal costs or expenses (incurred in connection with claims or actions out of any of the afore going) whatsoever, whether arising in common law or by statute, consequent on personal injuries or the death of any person whomsoever (including claims by their dependents) or consequent on loss of or damage to any property arising out of or caused by or in connection with the execution by it of all or any work arising out of any contract concluded between the volunteer and Thand’usana. 

Please ensure that you are aware and willing to care for our children that may be infected with TB, HIV and AIDS. 

In addition to this document you’ll need to sign an affidavit that states that you have not been involved with any child abuse, provide a police clearance (obtainable from Mount Road Police Station @ R90) and we’ll require a copy of your ID.
This is regarded as a legal document.  Before signing this document, please ensure that you have read and understand fully the duties and rules you are expected to adhere to as a volunteer at Thand’usana.  If you are unclear about anything, please speak to Audrey van Wyk before signing.  These Volunteer Duties and Rules have been received, read, fully understood and agreed to by
 __________________________________ and signed in the presence of the following witnesses at 
__________________________ on this ________________ day of ______________________ year _____________.

_______________________________________

Volunteer signature 





______________________  

 






Witness

